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A Message from the CEO of Troxler Labs:

Hello to all our customers, vendors and work family.

| would like to provide an update on Troxler during these challenging times. Troxler will remain
open and conduct business while the government deems transportation companies as essential
services. Meanwhile, we are making accommodations and putting procedures in place in order
to maintain the health and safety of all whom we contact.

Our Troxler manufacturing facility is shipping product, and all of our Troxler Calibration &
Service Centers around the USA, including our Test Quip facility, are open and doing their part
to serve your needs.

Troxler has formed a dedicated task force to create and implement measures and protocols to
provide the safest possible work environment across the business. Our decision-making is
guided by our company values and by following health officials, CDC, and government
guidelines.

As a manufacturing company, we acknowledge that the majority of our employees do not have
the option to work remotely. To reduce the concentration and number of employees on our
sites at any given time, we have implemented a swing shift to allow for flexibility at home and for
helping with the recommended social distancing. Troxler will not shut down or reduce our
capabilities unless mandated by government authority.

| want to thank everyone in the Troxler family for their effort and dedication to meeting our
customer’s needs. | ask that we all remain as calm as possible as we work together to navigate
these circumstances.

Troxler will continue to adapt our policies while providing our customers with high quality
products and services as the situation evolves.

Sincerely,

By Forl

Williarh F. Troxler Jr.
President and CEO
Troxler Electronic Laboratories, Inc.
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